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Casual Mall Licensing
Code of Practice

Preamble

Casual mall licensing is a standard feature of shopping centres in Australia. Where
applied properly casual mall licensing adds variety to the retail offer of shopping
centres, helps attract customers to shopping centres and enables existing retailers
to augment their normal sales. Where it is applied insensitively it can be a source
of dissatisfaction to existing retailers.

This voluntary Code of Practice has been agreed between the Australian Retailers
Association, National Retail Association, National Online Retail Association and the
Shopping Centre Council of Australia to provide balanced guidelines to ensure that
the practice of casual mall licensing delivers the benefits cutlined above in a way
that is fair to shopping centre ewners and managers and to shopping centre
retailers.

The Associations form the membership of the Code Administration Committee
(refer to section 14 of this Code), along with the Restaurant Catering Industry
Association of Australia.

The Assoclations strongly recommend to their members that this Code of Practice
apply to shopping centres in all States and Territories in Australia (except South
Australia) progressively from 1 January 2008, as circumstances permit. It is noted
that the practice of casual mall licensing in shopping centres in South Australia is
regulated by the Retail and Commercial Leases (Casual Mall Licences) Amendment
Act 2001.

This Code of Practice does not apply to any lessee, any retail shop or other
premises, or any lease to which the relevant retail tenancy legislation of the State
or Territory in which the shopping centre is located does not apply.

This Code of Practice has been authorised by the Australian Competition and
Consumer Commission for a period of ten years until 31 December 2030.

Interpretation
1.(1) In this Code, unless the contrary intention appears—

"adjacent lessee”, in relation to a casual mall licence area, means a lessee
of a retail shop that is in the same retail shopping centre and is situated in
front of or immediately adjacent to the casual mall licence area;

“casual mall licence™ means an agreement under which a person grants, or
agrees to grant, to another person other than a registered charity a right to
occupy a designated part of a mall area for the purpases of the sale of goods
or the supply of services to the public, where the total number of days the
person is permitted to occupy the area does not exceed 180 days;
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o BIEAAR: AHLTCRITE 7Y ATIR T4 UTRATRS
ITH AHaTd (Australian Small Business and Family
Enterprise Ombudsman) (www.asbfeo.gov.au)

e ACT: Qﬂ@l’ﬂaﬂaﬂ (Access Canberra)

(www.accesscanberra.act.gov.au)

o NSW: qmua?ﬂa"gamﬂ sngaamfaa
(Office of the New South Wales Small Business
Commissioner) (www.smallbusiness.nsw.gov.au)

o NT: Al RERT SUHIET HTHET (Northern

Territory Consumer Affairs)
(www.consumeraffairs.nt.gov.au)

e QLD: AR, Y AR SR TRTE0T fFHmT
(Department of Employment, Small Business and
Training) (www.desbt.qld.gov.au)

o TAS: foog awafan (Business Tasmania)

(www.business.tas.gov.au)

e VIC: °TY HMUR 3TN (Small Business Commission)

(www.vsbc.vic.gov.au)

e WA: WW fqe T HTURTM (Small Business

Development Corporation)
(www.smallbusiness.wa.gov.au)
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